Apigee APl Management §

Apigee Edge for Private Cloud - Maintenance Services

Overview: The following describes maintenance services ("Apigee Maintenance”) that are provided by Google
for the Apigee Edge Private Cloud licensed and/or purchased by Customer pursuant to an executed
agreement (“Agreement”) between Customer and Google or between Customer and an authorized Google
partner, subject to Customer being current on the payment of fees for maintenance and other fees under the
Agreement. Capitalized terms not otherwise defined herein shall have the meaning set forth in the Agreement.

Key Benefits:

e Stay Current: Access the latest generally released updates for your licensed Apigee products,
empowering you to leverage new features and enhancements.

Product, Product Documentation, and Updates
Google will provide one electronic copy of generally released updates for the specific Apigee products you are
licensed to use. These updates do not include additional products or options that Google licenses separately.

Apigee Edge for Private Cloud - Release Process
Apigee’s release process is documented at:

hitp://docs.apigee.com/releasenates/content/apigeeedgereleasepracess

Apigee Service Notifications
Google will communicate Cloud Services updates or service disruptions via https://status apigee com/_
Customers can subscribe to these updates via email or SMS at https://status.apigee.com/.
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