
We’re in this together. 
Driving Chrome Browser 
Success in Your Enterprise.

Chrome Browser empowers employees 
with the flexibility to access data and 
apps on the web, on any device, while 
ensuring enterprises stay safe and 
mitigate risks. But as enterprise 
environments grow more complex, IT 
can often benefit from expert guidance 
and support for their browsers. 

Getting Started with 
Chrome Browser
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Partnering with specialists can ensure 
a fast deployment with seamless and 
secure browser management. 

Chrome Browser’s team of customer 
success managers, deployment 
specialists and partner community can 
help your enterprise get started with 
Chrome Browser.

Our support team can ensure you have 
access to the resources you need and 
answer your questions around the 
clock, so you can offer your users a 
reliable and secure browsing 
experience.

It’s easy to download the Chrome Browser enterprise 
bundle. You’ll have instant access to more than 300 
policies that allow you to configure your Chrome Browser 
instances across your organization. You can customize 
Chrome Browser according to your organization's unique 
security, user and stability requirements.Your team can 
begin managing Chrome Browser centrally, either 
through our Google Admin management portal or 
through Group Policy.

Many enterprises with complex environments want the 
added assurance that they are following best practices 
and offering users a smooth transition from legacy 
browsers to Chrome. Google’s deployment and service 
teams, as well as our partner community can help. With 
a variety of deployment programs, you can work with an 
expert to scope and implement Chrome Browser 
seamlessly across your organization.



Google and our partner community can help you deploy 

and maintain Chrome Browser in your enterprise with these 

optional offerings: 

Deployment services

24/7 phone and email support

Application migration services

Application testing

Custom services

Some organizations also want the ability to access support 
and Chrome experts beyond deployment. Enterprise 
support is available to Chrome Browser customers, offering 
IT 24/7 unlimited phone, email and online support. 

You’ll get the expert help you need to manage Chrome 
Browser in your environment, regardless if your team is 
operating on Windows, Mac or Linux.

With Chrome Browser enterprise support, you’ll always 
have support for the latest stable, beta and dev versions of 
Chrome Browser across Windows, Mac and Linux. You can 
get unlimited help related to: 

Custom Support and 
Service Offerings
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Enterprise Support for 
Chrome Browser

Windows Group Policy templates

MSI installer for the Chrome Browser

Legacy browser support extension 
for Chrome Browser

Browser issues not caused by third-party 
software or websites 

Best practices for deployment, 
management and updating

Enterprises may have unique needs related to widespread 
adoption of Chrome Browser. For example, needs around 
application modernization and testing can slow down 
projects. Google has in-house and partner resources that can 
help you on this journey. You can also arrange for a point of 
contact on the Google Chrome Enterprise team to support 
your enterprise long term. Have other specific needs? Our 
team can work with you to help you successfully manage 
Chrome Browser in your organization.

To get started, contact us at chrome.com/enterprise.

http://www.chrome.com/enterprise

